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February 16. 2016 
Via U ECF 

Marlene I I. Dortch, Secretary 
Federal Communicalions Commission 
445 12111 Street S. W. 
Washington, D.C. 20554 

RE: AV Conlcrcncc Solutions, Inc. 
l'orm 499 Filer lD: 830427 
Annual Customer Proprietary Network Information Compliance Certification; 
EB Docl-.ct No. 06-36 

Dear Ms. Dortch, 

Enclosed for filing is the Annual Customer Proprietary Network Information ("CPNl'') 
Compliance Cc11ilication; EB Docket No. 06-36, filed on behalf of AV Conference Solutions, 
Inc. 

Please do not hesitate to contact me at 407-260-1011 or mark mcsi longwood.com if you have any 
questions or concerns. 

Thank you for your assistance in processing this tiling. 

Sinc!;Jl/I 
rj G. Lammert , CPA 
Tax Preparer for AV Conference Solutions, lnc. 

cc: AV Conference Solutions. Tnc. 
file: AV Conference Solutions, Inc.- PUC - FCC 



STA'l J·, \1 E~T OF POLI CY I N 'f l~EATi\ 1 E'IT OF' 
{'\ISTOME I~ Pn O PRIF.T J\ l{Y NET WORK rNFORMATI O ! 

I. It is \ \ C onlcrcncc Solutions. Inc. (hereafter referred to as··,\ V Conlcrcncc Solutions'") 
poltc) nol to use CPM for an) acti\ ity other than permiued by law. Any disc.:losurc of 
CPNI t\l otlwr parlit:s (such as afliliatcs, vendors. and agents) occms only if it is 
nccessai) to conduct a legitimate business ,tctivit) related to the services already 
prm id1:J h) the company to the customer If' the Company 1s not required by kt\\ to 
disclose the ( PNI or tf the intended use docs not fall \\ithin one of the cane outs. the 
Company will lirst ob1,1i11 the customcr·s consent prior to us111g CPNI. 

., J\ V Co111\:1cnce Solutmns follows industry-swndnrd practices to pl'cvcnt unnuthori1ed 
.tl'CC:>s to ('P'\ I h) a person other that the subscriber or /\ V Conference Solutions. 
I lm\c\l'I \ \ Conll:ri.:ncc Solutions cannot guarantee that these practices "ill pn.!\ cnt 
cn~t) un.nitlwni'cd auempt w access. use. or <..h"close personal!) i<lcntiliabk infomiation. 
Thcrct'orc: 

\. If <111 unauthon/cd disclosure were to occur. /\ V Conl'crcnce Solutions shall 
p1m idc nntilic.ition ol the breach \\ithin seven (7) days to the United Stutes 
"ccrct Service ( .. lJSSS") nn<l the Federal Bureau of lnvcstigution ("'I· Bl"). 

B. \\I Conlcr cncc Solutions shall ''ait un additional seven (7) <lays from its 
.!m·crnmcnt notice prior to notrl) ing the ,1ffcctcd customers of the breach. 

C. 'fol" ithslunding the prnv1sinns in subparugraph B ahovc, 1\ V Conlcrcncc 
"\olutions shall nnt wait the adtlit1onal seven (7) days to notify its customers if AV 
Conlcrcncc Solutions <lctermtncs there is an immediate nsk of irrcparnhle ham1 to 
thc customers 

D. \ V Conlcn.:ncc Solutions shall mnintain records or discovered brc.:uchcs for u 
period of at least two (2) years 

J . 1\11 employees will be trn111cd as to when they arc. and arc not. authori/eu to use CPNI 
upon cmplo) mcnt with the Company and anmr..illy lhcrcallcr. 

t\. "ipcc11ieally. I\ V Conl'crcncc Solutiono.; shall prohibit its personnel from releasing 
C'P'\ I '1ascd upon a customcr-tntllatcJ telephone call c:-.cept undcr the folio\\ mg 
three (J) circumstances 

l. When the customer has pre-established a password. 

\\'hen the infomHlllOn requested b) the customer 1s to be sent to the 
customer's address or n:l:ord, or 



3. \\-'hen 1\ V Conlcrcncc Solutions calls the customcr·s telephone nwnbcr of 
n:cord and discusses the information with the party initially 1dcnlilicd by 
customer when service was initiatcu. 

f3. \ V Conkrcncc Solutions ma) use CP'JI for the following purposes: 

• In initi,11e. render. maintain. repair. bill and collect for scr. ices: 
• Io protect its property rights; or to protect its subscnhers or other earners 

Imm fraudulent. abusive . or the unl<l\\ l'u l use of. or subscription to, such 
-;en ices. 

• I ti prm 1dc inbound telemarketing. referral or administrati\'c sen 1cco; to 
the customer timing a customer in111atcd c::ill anJ w11h the customer's 
111 formed consent. 

• Io mtukct additional sen ices to customer-; that arc within the same 
catcgorrcs or service to" hi ch the customer already subscribes: 

• In market sen i<.:cs rorrncrly knO\\ n as adjunct-to-basic sen ices: and 
• f'n market addllional sen ices to customers '' ith the receipt of informed 

consent via the use or opt-in or opt-out. ns applicahk. 

4. Prio1 t'' ,1llowi11g a<.:ccss to Customers· indh 1du<11f) idcmitiublc CPNI to/\ V Conli.:rcnce 
Solutions· joi 11t venturers or 111depcndent contrnctors. AV Con le re nee Solutions wi 11 
rcqum:. 111 order to sul'cgu::ir<l thut information. their entry into both confidentiality 
agrcc1m:nts th.11 ensun: compliance with this Statement and shall ohtain opt-in consent 
from a custn1111.:r prior to d1s1.:losing the infonrn111on. In addition, AV Conference 
Solutions requires all outside Dealers and Agents to acknowledge and ccni f"y that they 
ma) onl\ use ( PN I for the purpo:-;c for \\hich Lhat information has been provided 

5. •\ V Confcrcn<.:c ~olutions requires express written authorin1tion from the customer prior 
to disp\:nsing ( PN I to ne\v earners. c\ccpt as olhcn,ise required hy law. 

6. AV Conkrcncc Solu11ons docs not market, share or otherwise sell CPN I infom1ntion to 
an) tlmJ part) 

7. AV Conlercncc Solutions maintains a record or its own und its anilinlcs· sales and 
mwke11ng campaigns that use J\ V Confc1cncc Solutions' customers· CPNI fhc record 
''ill 1ndu<le ,1 <lcscription of each campaign. the specific CPNI tll.lt \\US used in the 
campaign. and what prmlucls and sen ices were offi.:rcd as pnrt of th1.: campaign . 

. \. Prior cnmmcn\.emcnt or a sales or marketing campaign that utilizes CPt\ l. t\ V 
Cnnfen.:nce Solutions establishes the status of a customer's CPNI approval. l'hc 
foll<m ing sets lorth the procedure folio\\ Cd by AV Conference Solutions. 

• Prior to any sol1ci1ntion for customer approval, AV C(mfcrencc Solutions 
\\Ill nolil\ customers of their right to restrict the use of, disclosure of', and 
access Lo their CPt\11 



• \ V Conference Solutions ''ill use opt-in approvul for any instance in 
\\ hich /\ V Conforcncc Solutions must obtain customer apprornl prior to 
1sing. disclosing. or permitting access tc1 CPNI. 

• \ customer's appro"ul or disapproval remains 111 effect until the customer 
revokes or limits such approval or disapproval. 

• Records or approvals are maintained fix at least one year. 
• '\ V Conh!rcncc ~olmions pro' ides inc.Ii' 1dual notice to customers when 

soliciting approval to use, disclose. or permit occcss to CPNI. 
• lhc content of' /\ V Con!Cn.:ncc Solutions's CPNI notices comply with 

CC ruk 64 2008 (c). 

8. \ \' Cnnli:rcm:e Solu11ons has implcmentc<l ,1 !;yslem to obtain approval an<l informed 
cons1.:nt from lls customers prior to the use or CPNI for marketing purposes. This 
S) stenh allo\\s for the status of a customer's CPNI <tpproYal to he clear!} established 
prior to the use or CPf\ I 

9. \ \' Conli:n:m:c Soluuons has a supen isor) rc\ie\\ process regarding compliance with 
the CJ>'\ I ru lcs for outbound 111.1rketing situ<lllons and \\ i II ma111ta111 comp I iancc records 
for al kast one year. Spccifieall). /\ \' Conren:ncc Solutionss' sales rcrsonncl will obtain 
express appnnal or any proposed outbound murkcting request for custo1m:r approval or 
the use lif' l'P'\I by ·1 he General Counsel of/\ V Conference Solutmns. 

I 0. :\ V Conlcrem:e Solutions notilies customers immediately or any account changes, 
111clu<ling .iJdn:ss or record. authentication, online account an<l password relat<.:<l changes 

11. •\ V C\mfi.:rcncc Solutions nut) negotiate alternative auth1:nticat10n procedures for 
scr\'iccs that ,\ V Conf'crcncc Solutions prO\ ides to business customers thnt have a 
<lc<lica1etl account representative and a cnntracl that specifically addresses /\ V 
Conf'crrnce Sol11tionss· protection of CPNI. 

12. •\ V Conference Solutions is prepared to prO\ idc \Vriuen notice within five business c.1.tys 
to the I ( '(. of .my inst.mce where the opt-in mechanisms do not work propcrl) to such ti 

Jcl'.rcc that l:<ll sumcr's inabilit) to opt-in is more than an anom,11) 



A~'\ llA I ..S7 C. F.R . . : 6-L2009 (l') C P\l l CF: l~TJF ICATION FOR 20 16 
EB Docket 06-36 

D.itl.' riled I "t.~hru.11) <). 2016 
Nam\.' or Co111pan) : 1\ V Conlcrence Solutions. Inc 
l·orm -i99 l'ilcr ID: 810427 

aml.' ol S1gna1ory· bsac 1-rcund 
Tilk of Signatory: Pres1c.lcn1 

I. Issac hl.'t111d. ~1.'rl t t') I h<ll I am a11 o lfo:C'r or the compan) name<l uhovc, and act mg as an agl.'m 
ol thl.' comran'. 1h:.u I la ve personal kno'' ledge that the company has csiablishc<l operating 
procc.:durcs that arc adequate to ensure..' compliance with the Commission's CP'JI ru les Sec 47 
C.I· It &64.:W) I ('/ H 'tf 

.\llach1.:d to th is certification is ,111 .1ctompan~ing statcmcm C\plaining ho" the comp;my·s 
procc.:<lurcs ensure..' that the 1.:ompan) is in compl iance , .. ith the rcqu m:ments set fo rth 111 section 
6-i 2001 cl ,·eq of the Commission's rules. 

·1 he compan) has not tal..cn an) .1ctions (prncccdings instt tutcd or pctnions li lcd b) a compan) at 
ei ther stall.' commis:-;ions. the court system, or al the Commission aga inst data brokers) against 
data brokers 111 thc p.lSl year I he steps the company has taken to protect CP'J I inclu<lc updating 
its C'P\.; I practu:.cs and rroccdurcs and conducting new training designed to cn!'lurc compliance 
with the rec\ modi lkd er 11 ru les. 

' I he compan) has not received .in) customer complaints in the past year concerning the 
Ullillllhori1cd release ur CPN I 

Signed 


